MERLIN JOSE
Technical Lead | Microservices & Cloud Platform Engineering
Dubai, UAE | +971 543468481 | t.merlin72@gmail.com | https://www.linkedin.com/in/merlin-jose-b6a88739/
Professional Summary
Technical Lead with 15+ years of experience designing and delivering cloud-native, domain-driven microservices and modern web platforms using .NET and Azure. Proven expertise in leading cross-functional engineering teams, building scalable distributed systems, and running production workloads on Azure Kubernetes Service (AKS) with robust CI/CD and GitOps practices.
Technical Skills

Architecture & Leadership
· Microservices architecture, DDD, bounded contexts
· API-first design, REST & GraphQL
· Engineering standards, PR/design reviews, mentoring teams
· Delivery ownership, backlog prioritization, stakeholder collaboration
· 
Cloud & Platform Engineering
· Azure, AKS, Docker, Kubernetes, Helm
· Ingress (NGINX / App Gateway), autoscaling, node pools
· GitOps (Argo CD / Flux)
· Azure Key Vault, policy guardrails, RBAC

CI/CD & DevSecOps
· Azure DevOps, GitHub Actions
· Blue/green & canary deployments
· Trunk-based development
· SAST, DAST, IaC scanning, dependency checks
· OWASP-aligned secure SDLC

Reliability & Observability
· SLO/SLI definition
· OpenTelemetry, Prometheus, Grafana
· ELK / OpenSearch logging
· Runbooks & on-call readiness

Backend & Distributed Systems
· .NET Core, ASP.NET Core, C#
· Messaging: RabbitMQ / Kafka
· Caching: Redis
· Service-to-service auth, OAuth2, JWT, zero-trust

Databases
· Azure SQL, PostgreSQL, SQL Server
· Schema design, migrations, performance tuning

Professional Experience
Software Development Lead – Kinnarps Project Solutions L.L.C, Dubai
Mar 2023 – Present (KPS Mart – E-Commerce Platform)
Led a team of 6 developers delivering AI-enabled e-commerce and enterprise applications using .NET Core, Angular, TypeScript, Node.js, Python and REST APIs.
Designed and implemented AI integrations using OpenAI APIs, improving business automation and decision-making workflows.
Architected and maintained cloud-native solutions on Azure and AWS, ensuring scalability, security, and high availability.
Managed SQL Server and MongoDB databases, ensuring efficient data modeling, query optimization, and system performance.
Worked closely with stakeholders to gather requirements, translate business needs into technical specifications, and deliver scalable solutions.
Provided technical leadership across architecture, development, and code reviews. Mentored engineers and enforced engineering standards, PR reviews, and architecture governance.
Followed Agile/Scrum methodologies, conducting sprint planning, reviews, and mentoring team members.
Collaborated with stakeholders to gather requirements and deliver scalable solutions.

Senior Software Developer / Technical Lead– Dubai Technologies L.L.C, Dubai
Apr 2018 – Mar 2023 (RTLS (Real-Time Location System & RORO (Roll-In / Roll-Out System) – Port Domain )
Directed development across multiple enterprise and cloud-based applications using .NET Core, Angular, TypeScript, Node.js, Web API, and REST APIs.
Led design and development of distributed enterprise systems using .NET Core microservices architecture.
Actively contributed across the full software development lifecycle (SDLC) including requirement gathering, system design, development, testing, deployment, and support.
Worked closely with cross-functional teams to align technical solutions with business objectives using Agile, Scrum, and Kanban methodologies.
Improved system performance, reliability, and scalability by implementing best practices in coding, testing, and database optimization, significantly reducing bugs and downtime.
Offered technical leadership as Technical Lead / Lead Developer on high-impact projects.
Software Developer – Jacobsons Direct Marketing L.L.C, Dubai
Mar 2016 – Apr 2018 (Freeways Incentive Management System – Fleet Domain)
Contributed to the development of scalable enterprise applications using AngularJS, ASP.NET Web API, REST APIs, and SQL Server, improving system reliability and client satisfaction.
Played a key role across the full SDLC, including requirement analysis, system design, development, testing, deployment, and ongoing maintenance, helping reduce time-to-market.
Collaborated closely with cross-functional teams to ensure seamless system integration and alignment with business objectives.
Delivered high-quality solutions that consistently met or exceeded client expectations through strong technical execution and problem-solving skills.
Software Developer – Truebell Marketing & Trading L.L.C, Dubai
Aug 2013 – Mar 2016 (FCA – CRM Application)
Developed, tested, and maintained software applications using C#, ASP.NET MVC, Web API, REST API, and SQL Server.
Designed and optimized database schemas, tables, views, stored procedures, triggers, and functions to improve application performance.
Built and maintained SSRS reports and ETL packages for data extraction, transformation, and reporting.
Participated in code reviews, project meetings, and agile development cycles, applying best practices to ensure high-quality deliverables.
Implemented feature enhancements and optimizations that enhanced system functionality and user satisfaction.
Software Programmer – Extolution Software Pvt Ltd, India
Dec 2010 – Aug 2013 (Exenta – Human Resource Management System (HRMS))
Supported the development of enterprise web applications using C#, ASP.NET MVC, Web API, REST APIs, and SQL Server, following best practices for clean and maintainable code.
Took part in all phases of the software development lifecycle (SDLC) including requirement analysis, design, development, testing, debugging, and enhancements.
Supported performance improvements and feature enhancements by troubleshooting issues and incorporating user feedback.
Continuously upgraded technical skills through training, workshops, and hands-on project experience, improving productivity and code quality.
Education
Bachelor of Engineering in Information Technology
Anna University | 2006 – 2010
Languages
English, Hindi, Tamil, Malayalam (Fluent); Arabic (Basic)
